Resultaten - 24-04-2023

Onderzoeksnaam M2303 1464 Concentrix survey April 2023

Selectiedatum 03-04-2023 - 23-04-2023

1. Do you feel that the work environment at Concentrix is pleasant and safe?
Aantal respondenten bij deze vraag: 25

Yes, because [ Open antwoorden ] (zie bijlage) 8.00 2

No, because [ Open antwoorden ] (zie bijlage) 92.00 23

2. Do you feel it is safe to openly raise any issue on the work floor with the management?
Aantal respondenten bij deze vraag: 25

16.00 4
84.00 21

Yes

No, because [ Open antwoorden ] (zie bijlage)

3. Does Concentrix answer any question you may have about your payslip, contract or other matters in a quick and
adequate manner?
Aantal respondenten bij deze vraag: 25

Yes, | get an adequate answer quickly [ | 4.00 1
Yes, my question is answered partly, always orally, never in writing | | NN 20.00 5
No, | don’t get any answers to my questions [ | 36.00 9
Differently, please explain: [ Open antwoorden ] (zie bijlage) [ 40.00 10

4. Are your wishes considered when the working schedules are planned? For instance, to keep a good balance between
your work and personal life.
Aantal respondenten bij deze vraag: 25

12.00 3
88.00 22

Yes, my wishes are sufficiently considered

No, my wishes are not considered

5. How many days in advance do you get your working schedule?
Aantal respondenten bij deze vraag: 20
Gemiddelde bij deze vraag: 23,05

[ Open antwoorden ] (zie bijlage) |23.05| 20

6. Is this a high-pressure work environment?
Aantal respondenten bij deze vraag: 25

Yes, work pressure is much too high [ ] 44.00 11
Yes, work pressure is high but | can handle it [ ] 8.00 2
No, work pressure is fine | 48.00 12

7. Have the promises and agreements made before you started your employment been honoured?
Aantal respondenten bij deze vraag: 25

Yes, all have been honoured || 8.00 2
No, agreements have not been honoured, because [ Open 92.00 23
antwoorden ] (zie bijlage) [ |

8. Is your payslip clearly explained and easy to check?
Aantal respondenten bij deze vraag: 25

12.00 3
88.00 22

Yes

No, because [ Open antwoorden ] (zie bijlage)

9. In conclusion: as a union we would like to help you with any questions you may have. Your question to the union is:
Please state your question and let us have the e-mail address on which we can sent the answers to:
Aantal respondenten bij deze vraag: 14

Questions: [ Open antwoorden ] (zie bijlage) I | 100.0 14
Please send the answers to my questions at the following e-mail 64.29 9
address: [ Open antwoorden ] (zie bijlage) [ |
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